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Services are
interdependent... a
single service that is

altered without the

knowledge and
understanding of the
impact that change
may have, could bring
down many core
enterprise systems.
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Application Service Governance Technology

Application service
governance includes:

- Service discovery

- Service delivery

- Security

- Setting & maintaining
service levels

- Managing errors &
exceptions

- Service validation

- Auditing & logging
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Need to calculate business costs
from loss of:

= Data confidentiality

* Data integrity

* Service availability

-

Malicious

Party
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Conclusions

To maximize the value
of cloud computing
enterprise should
“trust, but verify” by
leveraging proven,
COTS application
service governance

technology.
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About Layer 7 Technologies
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